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Subject: CODE OF ETHICS 
 
Introduction 
 

This Code of Ethics applies to all suppliers providing products or services to the ISMM 
Group. The ISMM Group sets compliance with this Code as a condition of cooperation and 
requires that suppliers and their employees adhere to it. 

All suppliers are obligated to comply with applicable laws, regulations, and standards, 
including the internal rules of the ISMM Group. Suppliers of the ISMM Group are also required to 
ensure that their own suppliers and subcontractors follow these principles and are held 
accountable for compliance with this Code of Ethics. 
If a supplier fails to meet these conditions, the ISMM Group reserves the right to terminate the 
cooperation. 

Health and Safety 

Suppliers are required to ensure that the working environment for their employees and 
visitors is safe and does not pose any health hazards. They should implement preventive 
measures that minimize the risk of accidents and protect against potential health threats. 
It is essential that all their operations comply with applicable occupational health and safety 
regulations. 

Environment 

Suppliers should conduct their activities in a way that minimizes negative impacts on 
natural resources while protecting the environment, their employees, and customers. They 
should also demonstrate responsibility toward the societies and communities in which they 
operate. Emphasis is placed on ensuring that all their operations comply with laws concerning 
soil protection, air emissions, wastewater discharge, and the handling of toxic substances and 
waste. 

Global legal regulations set restrictions or prohibitions on certain substances and require 
manufacturers and suppliers to provide information on the composition of their products. ISMM 
Group suppliers are obliged to comply with the list of restricted materials defined by the ISMM 
Group, as well as all relevant regulations and requirements relating to products or materials 
supplied to or manufactured for the company. Upon request, suppliers must be able to provide 
declarations of regulatory compliance and detailed information about the materials used. 
 
Labour and Human Rights 
 

At ISMM Group, we honour and respect the human rights, dignity, and individuality of all 
people, regardless of their origin or background. This commitment is consistent with the values 
and practices of the ISMM Group. We strive to ensure that the rights of all workers within our 
supply chain are fully protected and expect our suppliers to uphold these same principles. 
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Child Labour 
 

Suppliers must not employ individuals under the age of 14 and must adhere to the rules 
established by the International Labour Organization (ILO). If local regulations specify a higher 
minimum age, those regulations must be observed. Younger workers (under 18 years of age) 
must not perform work that could endanger their safety, health, education, or human rights. 
 
Forced Labour 
 

Suppliers are required to comply with all labour laws. Participation in any form of modern 
slavery—such as human trafficking, forced labour, slavery, or the use of involuntary labour—is 
strictly prohibited. Suppliers must be able to demonstrate that the materials contained in their 
products comply with labour laws and modern slavery regulations applicable in the countries 
where they operate. 
 
Conflict Minerals 

 
Suppliers are required to comply with the ISMM Group’s policies regarding conflict 

minerals. This includes the obligation to respond to inquiries concerning the origin and source of 
materials used in parts, components, or products supplied to the ISMM Group. 
 
Recruitment and Employment Practices 

 
Suppliers must ensure that, during the recruitment process, all workers have the legal 

right to work in the respective country and possess all required documentation, such as work 
permits. ISMM Group suppliers are expected to provide equal opportunities for all employees, 
including ensuring freedom of association. Discrimination based on age, race, gender, sexual 
orientation, nationality, health condition, or any other protected status under applicable laws 
must be strictly prohibited within supplier organizations. 
 
Supplier Diversity 

 
We encourage suppliers to promote diversity, equity, and inclusion within their 

workplaces. We also support the implementation of programs aimed at fostering small and 
disadvantaged businesses within the supply chain. 
 
Harassment 
 

Suppliers must ensure that all workers are treated with respect and dignity. No form of 
corporal punishment, or physical, sexual, psychological, or verbal harassment or abuse, is 
permitted. Suppliers are responsible for creating an environment where employees can express 
themselves freely and report concerns without fear of retaliation. Where permitted by law, 
suppliers should have a system in place that allows for anonymous reporting of such concerns. 
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Compensation and Working Hours 
 
Suppliers must comply with all relevant laws and regulations regarding wages and working 

hours. It is recommended that suppliers minimize overtime to levels consistent with a humane 
and productive working environment. 
 
ETHICS 
Global Compliance with Business Relations, Laws, and Regulations 

 
Suppliers are required to comply with all applicable laws, rules, and regulations 

concerning sanctions, and export and import controls. They must not supply the ISMM Group 
with parts, materials, or services originating from embargoed regions or sanctioned entities. 
Suppliers must also respond accurately and in a timely manner to ISMM Group requests for 
information regarding the country of origin and free trade agreements. 
 
Gifts and Rewards 

 
Suppliers must not offer any gifts to employees of the ISMM Group. This approach helps 

ensure objectivity and independent decision-making in the best interests of the ISMM Group. 
 
Conflict of Interest 

 
Suppliers must avoid any situations that could lead to a conflict of interest between their 

personal interests and the interests of the ISMM Group. Examples of potential conflicts of 
interest include: 

• The supplier employs a current ISMM Group employee to perform work for them, 
• the supplier is partially or fully owned by an ISMM Group employee or their family 

member, 
• the supplier is in any way connected to or subject to the supervision of an ISMM Group 

employee with whom they have a close personal relationship. 
 
Any actual or potential conflicts of interest must be reported immediately to the appropriate 
representative of the ISMM Group Supplier Relations Department. 
 
Improper Payments 

 
Bribes, illegal commissions, and similar payments are strictly prohibited. Employees, 

suppliers, and representatives of the ISMM Group are under no circumstances allowed to offer or 
accept such payments. 
 
Confidential Information 

 
Proper handling of confidential information is essential to the success of both the ISMM 

Group and its suppliers. Suppliers must collect and process information in accordance with all 
applicable laws and regulations. They must protect all confidential information, including 
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personal data and intellectual property, through appropriate security measures that are 
proportionate to the sensitivity of the information and at least equivalent to the protection 
applied to their own sensitive data. Confidential and personal information may be received, used, 
or shared by suppliers only with the express permission and approval of the ISMM Group and 
solely for the purposes for which such information was provided. The ISMM Group likewise 
guarantees the same level of protection for confidential and personal information received from 
its suppliers. Suppliers are not permitted to use the intellectual property, trademarks, images, or 
other copyrighted materials of the ISMM Group unless expressly authorized to do so. If suppliers 
receive confidential information not intended for them, they are expected to delete it 
immediately and refrain from misusing it in any way related to the ISMM Group or its suppliers. 
 
 
ENSURING SUSTAINABLE SUPPLY 
Supplier Management System 

 
Suppliers should implement a management system that ensures compliance with all 

relevant laws, regulations, and ISMM Group policies, including adherence to the Supplier Code of 
Ethics. This system should include the identification and mitigation of risks related to compliance 
with this Code and promote continuous improvement and alignment with current laws and 
regulations. To meet environmental, health, and safety (EHS) requirements, the implementation 
of management systems such as ISO 14001 or ISO 45001 is recommended. 
 
Supply Chain Transparency 

 
To confirm compliance with the Code of Ethics, emphasis is placed on supply chain 

transparency. If there is a substantiated concern affecting the operations of the ISMM Group, the 
company may request documentation, conduct on-site audits, review and approve corrective 
action plans, and verify their implementation. These measures may include requirements for 
reports concerning restricted materials and conflict minerals. 
Suppliers are also required, upon request, to provide documentation demonstrating that their 
supply chain complies with the Supplier Code of Ethics. 
 
Communication 
 

Suppliers should actively support the ISMM Group in promoting the Supplier Code of 
Ethics. This includes informing their managers, employees, and subcontractors about the 
principles of this Code and ensuring accountability for its compliance. 
 
Training and Education 

 
Suppliers should ensure regular training and education for their employees to help them 

understand and comply with the Code of Ethics. This includes training on relevant legal 
requirements and ethical standards that affect their daily activities. Suppliers should also ensure 
that all employees, including those involved in production and supply-related operations, are 
regularly informed about updates to regulations and laws that may impact their work and 
business activities. 
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Compliance and Conformity 
 
Each supplier is required to comply with all applicable laws and regulations in the 

countries where they operate. Suppliers should have mechanisms in place to monitor and ensure 
compliance with these laws, including regular reviews and assessments of internal processes. The 
ISMM Group may request periodic feedback and documentation demonstrating compliance with 
these requirements. 

 
Accountability and Corrective Actions 

 
If a violation of this Code of Ethics or any applicable law occurs, suppliers are required to 

take immediate corrective actions and inform the ISMM Group accordingly. Corrective actions 
may include internal investigations, process reviews, employee training, or management changes 
to ensure that similar issues do not reoccur in the future. The ISMM Group may also require 
regular monitoring and reporting on the progress of these corrective actions. 
 
Promotion of Social Responsibility 

 
The ISMM Group encourages all its suppliers to adopt a policy of social responsibility and 

to actively contribute to positive change within their communities. Suppliers should support 
initiatives aimed at improving workers’ living conditions, protecting the environment, and 
promoting sustainable development. This responsibility extends beyond business operations to 
include the broader social and environmental impacts that may affect their regions. 

 
Reporting Violations 

 
If suppliers have any questions or comments regarding the Code of Ethics, they may 

contact the ISMM Group representative (ISMM HR Manager) at oznameni@ismm.cz. 
 
Employees of suppliers are expected to address internal questions and issues within their 

own organization. However, if behavior occurs that violates the Supplier Code of Ethics or if there 
is unethical conduct by ISMM Group employees, such behavior may be reported confidentially to 
the ISMM HR Manager or via email at oznameni@ismm.cz. 

 
Local contact phone numbers can also be found on the ISMM website. Reports may be submitted 
anonymously, where permitted by local laws. 
 
Date: April 1, 2025 
 

Ing. Miloslav Cváček, Ph.D. 
Managing Director / Chairman of the 

Board / Chief Executive Officer 


